




IMPROVING BILL 
SATISFACTION



PROACTIVE
ALERTING



PROACTIVE
ALERTING



PROACTIVE HIGH BILL

INTERNAL REPORTING



LEVELIZED BILLING

JANUARY 2021 6,136

JULY 2023 14,696

AUGUST 2026 41,383



DELINQUENT
REDUCTIONS

OF 33%



PAPERLESS

JANUARY 2021 34,613

JULY 2023 109,646

AUGUST 2026 145,535



MTE PROGRAMS



PERSONALIZED





EV OPPORTUNITIES



OUTAGE 
COMMUNICATIONS



INCREASING CONTACTS

FEBRUARY 2023 3,517

MARCH 2023 58,061

AUGUST 2026 85,000

GET OUTAGE 
ALERTS 

& REPORT AN 
OUTAGE



PERSONALIZED
MESSAGING



OFFERING CHAT 





EXPECTATIONS ARE SET

Customers will expect a virtual assistant from their utility 
within the next year. 

The question is no longer whether utilities should have a virtual 
assistant. It is whether their virtual assistant will become a true 

digital assistant or remain just another chatbot.
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